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2022 INFORMATION AND COMMUNICATIONS TECHNOLOGY SURVEY

HOUSEHOLD QUESTIONNAIRE

IDENTIFICATION PARTICULARS CODE

1. PROVINCE NAME:

2. DISTRICT NAME:

3. CONSTITUENCY NAME:

4. WARD NAME:

5. REGION (Rural = 1, Urban = 2)

6. CSA NUMBER:

7. EANUMBER:

8. CLUSTER NUMBER:

9. HOUSEHOLD SERIAL NUMBER

o8 0BHEE

10. LOCALITY OR VILLAGE NAME: .....oiiiiiiiiiiii i s

11. NAME OF THE HOUSEHOLD HEAD: ... ...ttt s

12. NAME OF THE MAIN RESPONDENT (If different from the head): ...........ccccocoeviiiiininninn
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HOUSEHOLD ROSTER
RELATIONSHIP TO HEAD
USUAL MEMBERS SEX OF HOUSEHOLD AGE DISABILITY STATUS DISABILITY TYPE MARITAL STATUS
Please give me the Is (NAME) Male or female? | Whatis the How old was Does (NAME) have any State if (NAME) has the What is (NAME)'s marital
names of all persons who relationship of (NAME) at his/her | disability? following characteristics? status?
usually live in this (NAME) to the last birthday?
household. Startwiththe | 1. MALE Head of the household? 1. Total Visio impairment | 1.  Never married
head of the household 2. FEMALE (In completed YIN 2. Partially sighted 2. Polygamous married
and include persons who SEE CODES BELOW years) 3. Total hearing 3. Monogamous married
have been living in this impairment 4. Separated
household for six months 1. Head ENTER 00 IF NO, SKIP TOHR 7. 4. Total speech 5. Divorced
ormore. Include usual 2. Spouse LESS THAN ONE impairment 6.  Widowed
members, who are away 3. Own son/daughter YEAR 5. Partial speech 7. Cohabiting
SERIAL NUMBER OF | \visiting, in hospital, at 4. Step son/daughter impairment
HOUSEHOLD boarding schools or 5. Son/Daughter in-law 6.  Hard of hearing
MEMBERS college or university etc. 6.  Brother/Sister 7. Mental illness

7. Brother/Sister in-law 8. Intellectual disability

8. Cousin 9.  Physically disabled

9. Nephew/Niece

10. Grandson/daughter

11.  Parent

12.  Parentin-law

13. Aunt/Uncle

14.  Grand parent

15.  Other relatives

16.  Not related

HR 1. HR 2. HR 3. HR 4. HR 5. HR 6. HR7.
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RESPONDENT BACKGROUND (for persons aged 10 years and older)

RB 1. RB 2. RB 3. RB 4.
Have you ever attended school? What is the highest level of education attained? | Are you able to read and write in any What is your main employment status?
language?
YIN 1. Gradel
2. Grade?2 YIN
3. Grade3
4. Grade4
5. Grade5
NO, GO TO RB-3 6. Grade 6
7. Grade7
SERIAL 8. Grade8
NUMBER OF 9. Grade9
HOUSEHOLD 10. Grade 10
MEMBERS 11. Grade 11
B 12. Grade 12 (GCE (0)
13. Grade 12 GCE (A)
14,  Certificate
15. Diploma 1. Employed
16. Bachelor's Degree 2. Unemployed
17. Master's Degree 3. Self-employed
18. Doctor of Philosophy (PhD) and above 4. Employer
5. Retired
Note: If the level of education the respondent
gives you follows the old grade system, e.g.
Standard Four (4), and you need to convert to
the current system, refer to the manual.
# HOUSEHOLD INCOME (for household head ONLY)

HH-I1. | Whatis household monthly income from all sources? MW
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
1. Utility power service YIN
2. Solar YIN
3. Generator (Gensets) YIN IF YES TO TWO
4. Battery YIN OR MORE
Q-1. What form(s) of energy does the household use? 5. Fire wood YIN RE‘?Z%N.?OE zlg &
6. Charcoal YIN OTHERWISE GO
7. Gas YIN TO Q-3
8. Coal YIN
9. Other specify YIN
1. Utility power service
2. Solar
Q-2. What is the main electric energy used by the household? 3. Generator (Gensets)
4. Battery
5. Other specify
0-3. vl?/gﬁ(si r:rg]li' Q;l\iisseigr(])lge(ir(??)/?member of this household have a YIN NO, GO TO Q-5
Q-4. | Isyour TV asmart TV? YIN
Q-5. | Does this household have access to any TV stations? YIN NO, GO TO Q-11
1. ZNBC YN
2. Muv YN
3. QTV YIN
4, Prime TV YIN
06 Which of the following local stations is accessed by the 5. Diamond TV YIN IF ZNBC IS NOT
' household? 6. ABN Y/N SELCTED GO TO Q-8
7. CBC YIN
8 CiyTv YIN
9. CamnetTV YIN
10. Other local TV stations YIN
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
Q-7 In your vie_w, how does the household rate the quality of ZNBC % E:i(r)d
' TV reception? 3 Poor/Bad
1. DSTV YIN
2. GoTV YIN
Does this household have access to any of the following Pay-Tv 3 MWITV YIN
Q-8 services? % Topstar i g:A’\\l((-)T\F/OSTEQ\I;:-CES
) 5. Free-to-Air YIN GOTOQ-12
6. ZukuTV YIN
7. DTH - Direct-to-Home Satellite TV YIN
8. other YIN
1. DSTV
2. GoTV
3. MUvVITV
Q-9. How much are you paying for Pay-tv services per month? 4. Topstar
5 ZukuTV
6. DTH - Direct-to-Home Satellite TV
7. Other online streaming
1. DSTV YIN
2. GoTV YIN
Is subscription affordable for Pay-Tv service(s) the household [ 3 muvI TV YIN 'ILI\\ISD}TV?;UlALLY
Q-10, | Paysfor? 4. Topstar YIN | ONLY FOR EACH
(Consider affordability ONLY for options selected in Q-9) | 5. ZukuTV YN R‘Pgl(fgl SELECTED
6. DTH - Direct-to-Home Satellite TV YIN
7. Other YIN
Q-11. How much is the householq wi[ling to pay per month for Pay-Tv | ZMW
service(s)? (Ask each option in Q-8)
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
Does this household have access to any streaming service?
Q12 e.g. Netflix, Airtel TV, Zizwa plus etc.? YIN NO,GOTOQ-14
1. Airtel TV YN
2. MINTV YIN
3. Netflix YIN
4. Zizwa Plus YIN
Q-13. What kind of TV streaming services have you accessed before?
5. DSTV Now YN
6. Showmax YIN
7. YouTube TV YIN
8.  Other specify YIN
Does this household or any member of this household have a
Q-14. working radio? YIN NO, GO TO Q-17
A, PUBLIC STATIONS (ZNBC RADIO STATIONS) YIN
. B. COMMERCIAL RADIO STATIONS (Phoenix, Sky etc.) YIN
Q-15. Does the household use the radio to access ........
C. INTERNATIONAL RADIO STATION (e.g. BBC, Channel France etc.) YN
D. COMMUNITY RADIO STATIONS (Mpangwe Radio etc.) YIN
1. Good
A.  ZNBC RADIO STATIONS 2. Fair
3. Poor/Bad
1. Good
In your view, how does the household rate the quality of radio B. COMMERCIAL RADIO STATIONS (phoenix, sky etc.) 2. Fair
Q-16 reception for the following? 3. Poor/Bad
' 1. Good
{Quality of reception ratings to be associated with option in Q-15} C. INTERNATIONAL RADIO STATION (e.g. BBC, Channel France etc.) | 2. Fair
3. Poor/Bad
1. Good
D. COMMUNITY RADIO STATIONS 2. Fair
3. Poor/Bad
Does the household or any member of the household have
Q-17. ; . YIN
access to radio streaming?
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
Does this household have a fixed telephone line (Zamtel
Q18 landline)? YIN NO, GO TO Q-25
Q-19. Is the fixed telephone line functional? YIN NO, GO TO Q-25
1. Good
Q-20. In your view, how is the quality of fixed telephone services? 2. Fair
3. Bad
ATTRIBUTES OF SERVICE DELIVERY
1. Satisfied
A.  PROVISION OF SERVICE INFORMATION 2. Not satisfied
3. Not Applicable
1. Satisfied
How satisfied are you, AS A USER OF FIXED TELEPHONE, | B CUSTOMER SERVICES 2. Not satisfied
with the following ASPECTS of service delivery by your service 3. NotlA_pphcabIe
Q-21. provider? 1. Satisfied
C. COMPLAINT RESOLUTION 2. Not satisfied
(IF ATTRIBUTE (D) IS NOT APPLICABLE GO TO Q-25) 3. Not Applicable
1. Satisfied
D. ACCURACY IN BILLING 2. Not satisfied
3. Not Applicable
1. Satisfied
E. RELIABILITY OF OVERALL SERVICES 2. Not satisfied
3. Not Applicable
Q-22 What is the household monthly expenditure on fixed telephone
' services? ZMW
Q-23. Is fixed telephone service affordable? Y/N/I don't know ;E%@Régggg%
Q-24 How much is the household willing to pay for fixed telephone
' services? ZMW
Q-25 Does this household or any member of the household have a YIN
) mobile cellular telephone?
Is there mobile cellular network coverage by any Zambian
Q-26. network service operator within your house? YIN NO, GO TO Q-28
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
What kind of mobile cellular network signal is available in the
area? 1. 2G-(GPRS, EDGE, GSM, CDMA, TDMA, EGPRS, IMT-SC, HSCSD) IE ANSWERED GO
Q-27. (Enumerator to check and deduce from the signal on the tablet | 2. 3G - (HSPA, HSPA+, UMTS, IMT-2000, W-CDMA) T0 Q-30
the following functionality) {Under mobile phone questioninHH | 3. 4G - (LTE, IMT-A, WiMAX)
questionnaire}
How long (in minutes) do you travel to find network coverage?
Q-28.
(Standard measure is 1Km is covered in 12 minutes)
Q-29 Does this household or any member of this household have a YIN
' computer?
Does this household or any member of this household have
Q-30. internet access at home, regardless of whether it is used or YIN YES, GO TO Q-32
not?
A. Do not need the Internet (not useful, not interesting, lacks local YIN
content)
B. Have access to the Internet elsewhere YIN
C. Lack of confidence, knowledge or skills to use the Internet YIN
D. Cost of the equipment is too high YIN
E. Cost of the internet is too high yiN | IFTHIS QUESTION
Q-31. Why does this household not have Internet access? , ; : IS ANSWERED, GO
F.  Privacy or security concerns YIN TO Q53
G. Internet service is not available in the area YIN
H. Internet service is available but it does not correspond to household
. YIN
needs (e.g. quality, speed)
[ Cultural reasons (e.g. exposure to harmful content) YIN
J.  Other reason, specify YIN
1. Analogue modem (dial-up via standard telephone line) YIN
Q-32. What are types of internet access used at home? 2. ISDN (Integrated Services Digital Network) YIN
3. DSL (Digital Subscriber Line) at advertised download speeds below
256 kbitls YN
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES

4.  Other fixed narrowband with an advertised download speed of less YIN
than 256 kbit/s

5. DSL (DigitaI_Subscriber Line) at advertised download speeds of at YIN
least 256 kbit/s

6. Mobile Narrowband network (2G e.g. GPRS, EDGE) via a handset YIN

7. Cable modem YIN

8.  High speed leased lines YIN

9. Fibre-to-the-home/building YIN

10. Powerline YIN

11. Other fixed broadband YIN

12. WiMAX YN

13. Fixed CDMA YN

14. Satellite broadband network (via a ;atellite connection), at advertised YIN
download speeds of at least 256 khit/s

15. Mobile broadband network (at least 3G, e.g. UMTS) via a handset YIN

16. Integrated SIM card in a computer YIN

17. USB Modem YIN

18. GSM Gateway (router and modem combo) — MiFi, Wi-Fi etc. YIN

19. Other mobile broadband network, specify YIN

1. Analogue modem (dial-up via standard telephone line)

2. ISDN (Integrated Services Digital Network)

3. DSL (Digital Subscriber Line) at advertised download speeds below 256 kbit/s

4. Other fixed narrowband with an advertised download speed of less than 256 kbit/s

Q-33. What is the main type of internet access used at home? 5. Mobile Narrowband network (2G e.g. GPRS, EDGE) via a handset

6. DSL (Digital Subscriber Line) at advertised download speeds of at least 256 kbit/s

7. Cable modem

8. High speed leased lines

9. Fibre-to-the-home/building
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES
10. Powerline
11. Other fixed broadband, specify
12. WiMAX
13. Fixed CDMA
14. Satellite broadband network (via a satellite connection), at advertised download
speeds of at least 256 kbit/s
15. Mohile broadband network (at least 3G, e.g. UMTS) via a handset
16. Integrated SIM card in a computer
17. USB Modem
18. GSM Gateway (router and modem combo)
19. Other mobhile broadband network, specify
ATTRIBUTES OF SERVICE DELIVERY
1. Satisfied
1. PROVISION OF SERVICE INFORMATION 2. Not satisfied
3. Not Applicable
1. Satisfied
2. Neither
2. CUSTOMER SERVICES 3 Not saisfied
4. Not Applicable
How satisfied are you, AS A USER OF INTERNET, with the 1. Satisfied
folloyvmg ASPECTS of service delivery by your MAIN Internet 3 COMPLAINT RESOLUTION 2. Nelther_ _
Q-34. service provider? 3. Not satisfied
4. Not Applicable
IF OPTION 4 1S NOT APPLICABLE SKIP TO Q-38 1. Satisfied
2. Neither
4. ACCURACY IN BILLING 3 Not satisfied
4. Not Applicable
1. Satisfied
5. RELIABILITY OF OVERALL SERVICES 2. Neither |
3. Not satisfied
4. Not Applicable
6. INTERNET SPEED 1. Satisfied
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# ICT USAGE BY HOUSEHOLDS OPTIONS AND SKIP REFERENCES

2. Neither
3. Not satisfied
4. Not Applicable

Q-35 What is the household monthly expenditure on internet

] services? ZMW
. . , YES OR | DON'T
Q-36. Is internet service affordable for the household? Y/N/I don't know KNOW. GO TO 0-38
Q-37. How much is the household willing to pay for internet services?

ZMW
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INTERNET/ONLINE RISK MITIGATION SECTION

OPTIONS AND SKIP REFERENCES

Q-38. Are there any members of the household using the Internet? YIN ’ NO, GO TO Q-53
Q-39. How many members of the household, including children, are using the internet? L] L1 1 [ 1
Q-40. How old is the youngest member of the household using the internet? [ | [ 1T [ 1 ]
Q-41. Are you aware of any risks associated with the internet? YIN NO, GO TO Q-53
Q-42. Dp you use any tool_s/strateg|es to mitigate the risk of household member’s exposure to YIN NO, GO TO Q-44
illicit content on the internet?
1. Web browser filtering Parental Control tools
2. ISP-level additional content filtering services
3. Family friendly internet filters
43 What tools or strategies do you use to mitigate the risk of the household’s exposure to g geal’cl’t]. engmet f”tefr:?g_ IF ANSWERED,
Q-43. illicit content on the internet? - peraling system fienng GO TO Q-45
6. Installing software to filter illicit content
7. Activate history log to monitor visited sites
8.  Parental control of internet access and usage
0. Other SPECITY... e e ceeiirietis ittt ieea s sre e a s
1. Do not know of any tools
2. Don't view illicit content as a serious danger
What is the main reason for not using any tools to mitigate exposure of the household to 3. The tools | tried are not effective .
Q-44. onlinefinternet risks? 4. members of my household are responsible enough
' 5. Do not have the time
6. Not aware of any risks online
7.  Other specify
Q-45. Have you agreed on rules about using the internet with household members? YIN NO, GO TO Q-49
1. Sharing passwords YIN
2. Age inappropriate products and/or services YIN
3. Cyber bullying YIN
Q-46. Do you have rules in this household regarding the following? 4. Pomograghy YIN
5. Posting photographs YIN
6.  Sharing personal information e.g. name, phone YIN
number, address etc.
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Sexting YIN
8.  Physical meeting with people met online YIN
9.  Device usage time e.g. allow usage of phone by
household on weekends only
10.  Other specify YIN
Q-47. po you havp a good understanding of activities household members do while on the VI YES, GO T0 0-49
internet/online?
Q-48 What is the reason for not having good understanding of how household members spend
' their time online?
Q-49. Do you educate household members on the risks associated with internet/online YIN NO, GO TO Q-51
environment?
1. Sharing passwords YIN
2. Age inappropriate products/services YIN
3. Cyber bullying YIN
4.  Pornograghy YIN
5. Sexting YIN
Q-50. Does the education include the following? 6. Posting photographs YIN
7. Sharing personal information e.g. name, phone
YIN
number, address etc.
8.  Physical meeting with people met online YIN
9. Reporting child sexual material
10. Other specify YIN
Q-51. Do ho_usehold members communicate among themselves, including you, about their YIN YES, GO TO Q-53
experiences on the internet/online environment?
Q-52 State the reason why there is no communication among household members on their

internet/online environment experiences?




ZICTA /'ﬂ :::rs:,.cs

M’iE NCY

TAMBIA INFORKATION ANE COMUUNIZATIONS TECHNGLOGY AUTROAITT

é§ Bank of Zambia

# DIGITAL FINANCIAL SERVICE SECTIONS OPTIONS AND SKIP REFERENCES
Does the household use any digital financial service like MTN money, Airtel money, Zamtel

Q-53' Kwacha, Mukuru, Cash Plus, Zana)éo B?II Master, e-wallet etc? ’ ’ YIN N0, EOTIEIgE

1. Paying utility bills e.g. electricity, pay TV, water YIN
etc.

2. Paying for talk-time YIN
3. Pay school fees YIN
4.  Sending money YIN
5. Receiving money YIN
Q-54. | What does the household use digital financial services for? 6. Bank to mobile transactions and vice versa YIN
7. Savings YIN
8. Loans YIN
9. Foreign Remittance (sending and receiving) YIN
10. Insurance YIN
11. Betting services YIN
12. Other specify YIN

Q-55 Have you or any _member of the household used digital financial services to pay for YIN NO, GO TO Q-59

" | government services? '

1. RTSA services YIN
2. Ministry of Land services YIN
3. PACRA services YIN
4. ZRA services YIN
Q-56 Which government services has the household accessed using digital financial 5. NAPSA services YIN
" | services? 6. NHIMA services YIN
7. Ministry of Home Affairs services YIN
8. Farmer Input Support Program (FISP) YIN
9. Social cash transfer YIN
10. Other YIN
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Have you or any member of the household used the Government Service Bus

Q-57. (ZamPortal)? YIN NO, GO TO Q-59
1. Department of Co-operatives Services YIN
2. Department of Immigration Services YIN
3. Department of National Parks & Wildlife (ZAWA) YIN
Services
4. Department of Tourism Services YIN
5. Lands and Deeds Department Services YIN
. , . 6. Lands Department Services YIN
Which Government Service Bus (ZamPortal) service(s) has the household accessed ——
Q-58. using digital financial services? 7. Patents & Company Registration Agency YIN
' (PACRA) Services
8. Registrar of Societies Services YIN
9. Road Traffic and Safety Agency (RTSA) Services YIN
10. Survey Department Services YIN
11. Zambia Compulsory Standards Agency Services YIN
12. Zambia Police Service (ZP) Services YIN
13. Other Services specify YIN
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# E-Waste Sections OPTIONS

Q-59. | Has the household ever disposed of any electronic or electric item(s)? YIN NO, GO TO Q-65
1. Damaged YIN
2. Malfunctioning YIN
3. Counterfeits (imitated products) YIN

Q-60. | What was the reason for disposal? 4. No longer useful to the household YIN
5. Need to upgrade YIN
6. Statutory requirement e.g. migration from analogue to YN

digital TV, phasing out of CFC fridge etc.

7. Other specify YIN
1. Stove YIN
2. Fridge YIN
3. Phone (mobile or fixed) YIN
4. Microwave YIN
5. Computers YIN
6. Blender YIN
7.  Electric kettle YIN
8. Television YIN
9. Radio YIN
10. Scanner YIN

Q-61 Which of the following electronic/electric item(s), that were damaged or E \F;Vnmﬁ.r - im

" | no longer useful to the household, did the household disposed of? - Vashing machiné

13. Air conditioner unit YIN
14. Fan YIN
15. Heater YIN
16. Projector YIN
17. VCR player YIN
18. DVD player YIN
19. Hi-Fi system YIN
20. Batteries YIN
21. Solar panel YIN
22. LED/LCD light YIN
23. Other YIN
1. Stove
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2. Fridge
3. Phone (mobile or fixed)
4. Microwave
5. Computers
6. Blender
7.  Electric kettle
8. Television
9. Radio
10. Scanner
How many of the following items, which are damaged or no longer | 11. Printer
Q-62 useful to the household, have you disposed of in the last 3 years? | 12. Washing machine
' 13.  Air conditioner unit
ONLY OPTIONS PICKED IN Q-61 MUST BE VIEWED HERE 14. Fan
15. Heater

16. Projector

17. VCR player

18. DVD player

19. Hi-Fi system

20. Batteries

21. Solar panel

22. LEDILCD light

23. Other

1. Stove

2. Fridge

3. Phone (mobile or fixed)

4. Microwave
How long (in years) did the household use the electronic or 5. Computers

Q-63 electric item before disposal? 6.  Blender
' 7.  Electric kettle

ONLY OPTIONS PICKED IN Q-61 MUST BE VIEWED HERE 8. Television

9. Radio

10. Scanner

11. Printer

12. Washing machine
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13. Air conditioner unit
14, Fan
15. Heater
16. Projector
17. VCR player
18. DVD player
19. Hi-Fi system
20. Batteries
21. Solar panel
22. LEDILCD light
23. Other
1. Stove 1. Brand new 2. Pre-owned
2. Fridge 1. Brand new 2. Pre-owned
3. Phone (mobile or fixed) 1. Brand new 2. Pre-owned
4.  Microwave 1. Brand new 2. Pre-owned
5. Computers 1. Brand new 2. Pre-owned
6. Blender 1. Brand new 2. Pre-owned
7. Electric kettle 1. Brand new 2. Pre-owned
8. Television 1. Brand new 2. Pre-owned
: : . 9. Radio 1. Brand new 2. Pre-owned
:/r:/:?itmviaz Cthﬁi rset(a;tg OI ;21; glljssﬁs;g?of electronic or electric item at 10, Scanner 1 Brand new 2. Pre-owned
64 a y ’ 11. Printer 1. Brand new 2. Pre-owned
Q-64. 12. Washing machine 1. Brand new 2. Pre-owned
ONLY OPTIONS PICKED IN Q-61 MUST BE VIEWED HERE 13. Air conditioner unit 1. Brand new 2. Pre-owned
14. Fan 1. Brand new 2. Pre-owned
15. Heater 1. Brand new 2. Pre-owned
16. Projector 1. Brand new 2. Pre-owned
17. VCR player 1. Brand new 2. Pre-owned
18. DVD player 1. Brand new 2. Pre-owned
19. Hi-Fi system 1. Brand new 2. Pre-owned
20. Batteries 1. Brand new 2. Pre-owned
21. Solar panel 1. Brand new 2. Pre-owned
22. LED/LCD light 1. Brand new 2. Pre-owned
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Is the household aware of safe disposal of electronic or electric

Q-65. wastes (e-wastes)? YIN IF NO IN Q-59 & Q-65, GO TO Q-69
Q-66. Is the household making use of safe disposal of e-wastes? YIN
Q-67 How can the government help household to comply with safe
' disposal of e-wastes? (give suggestions)
1. Landfill YN
2.  Trash truck YIN
3. Trashbin YIN
Which of the following mode (s) of disposal of e-wastes was used g Ztii?nhmswiway im
Q-68. by the households to dispose of the electronic/electric wastes 6' Shreg i /é " . YN
identified above? : cadingrLTus ing/Burning
7. Selling for parts YIN
8.  Exchanged with other useful tools e.g. broom YN
9.  Selling to recyclers YIN
10. Other specify YIN
Q-69. Does the household know of any e-waste collectors or recyclers YN

END OF QUESTIONNAIRE




