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Identification

SURVEY ID NUMBER
ZMB-ZSA-FINSCOPE-2020-V1.0

TITLE
FinScope Zambia FinScope 2020 Survey

COUNTRY

Name Country code

Zambia ZMB

ABSTRACT
The FinScope Zambia 2020 survey aimed to;Assess changes in the financial landscape since the prior 2015 survey; Measure
the level of financial inclusion among adults across Zambia; and Inform responsive design-identifying gaps and barriers in
the financial sector to drive innovation in product design and digital financial services.verview of survey objectives and
coverage

UNIT OF ANALYSIS
Individual Adult

Version

VERSION DESCRIPTION
V1.0

Scope

TOPICS

Topic

Financial inclusion & exclusion

Access & usage of financial products

Digital financial services

Savings and investment behavior

Credit and borrowing practices

Insurance uptake and risk management

Payments & remittances

KEYWORDS

Keyword

Financial inclusion

Access to finance

Usage of financial services

Financial literacy

Financial health

Digital financial
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Mobile money

Savings and investments

Credit and borrowing

Insurance and risk management

Remittances

Livelihoods and income sources

Household welfare

Coverage

GEOGRAPHIC COVERAGE
National, Rural/Urban, Province

UNIVERSE
All individuals aged 16 years and above

Producers and sponsors

PRIMARY INVESTIGATORS

Name Affiliation

Zambia Statistics Agency Ministry of National Developement Planning

PRODUCERS

Name Affiliation Role

Zambia Statistics Agency Ministry of National Developement Planning Survey Implementors

Bank Of Zambia Coordinators of the survey

FUNDING AGENCY/SPONSOR

Name Role

Financial Sector Deepening Zambia Financial support and participation in the study

Rural Finance Expansion Programme Financial support and participation in the study

German Sparkassenstiftung Financial support and participation in the study

Ministry of Finance Financial support and participation in the study

Sampling

SAMPLING PROCEDURE
2-Stage Cluster Sample
Smapling frame: Based on 2010 Poluation Census
Sample size: 866 Eas, 12,990 households

WEIGHTING
Individual-level weights
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Data Collection

DATES OF DATA COLLECTION

Start End

2020-09-01 2020-10-10

DATA COLLECTION MODE
Face-to-face CAPI interviews

Metadata production

DDI DOCUMENT ID
ZMB-ZSA-FINSCOPE-2020-V1.0

PRODUCERS

Name Abbreviation Affiliation Role

ZamStats Zambia Statistical Agency ZamStats Ministry of Finance and National
Planning Survey Implementers

Bank of Zambia BoZ Coodintaors of the survey
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Data Dictionary

Data file Cases Variables

2020 Finscope data 7 July 2022_anonymised 12781 1447
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